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Problem Area Subscale items

Information needs Information Needs 11

Personal Care 5

Household Activities 2

Functional status Mobility 4

Using Equipment 6

Following Instructions 7

General health Physical Complaints 9

Emotional status Psychological Complaints 2

Total items 46
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_%_8_ E] %1??;]_.;(}._04 200/00]_2_“—:-_ Zivg_i 1‘1_]_9_]'-—(‘5]__]“1 g]]\;].(Jencks, Williams, and Coleman 2009, 1418—1428).

Rates of Rehospitalization within 30days after Hospital Discharge

; B 02%t023.9% =2
19.2% to 20.195

16.2% 3 =
= : [ 176%w19.1%
1,_19:29 I — [] 133%w17.4%

[a2! 2-2] Rates of Rehospitalization within 30days after Hospital Discharge Jencks S,
Wiilams MV, Coleman EA, et al. N Engl J Med 2009; 360, pp.1418—1428

o2 olgr] 3t 9 o8 A S HEE 2010 How JHE U (Afforable
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> 871X| AFERA(8P Asessments)

increase the likelihood of adverse events

2. Psychological—include patients with diagnosis or symptoms of depression

Problem medications—include patients in the intervention who are taking medications known to

Principal diagnosis—include patients with any of the following listed as their principal diagnosis as
3. they are at increased risk for adverse events after discharge: cancer, stroke, diabetes, COPD, or

heart failure

Polypharmacy—include patients who are taking 5 or more medications

Poor health literacy—include patients who display low levels of health literacy

Patient support—include those with an absence of a formal or informal caregiver

unplanned hospitalizations in the six months before the current admission

8. Palliative care—include patients who qualify for and receive palliative services

Prior hospitalizations in the last six months—include patients in the intervention if they had

> ERUE S A=

Risk Assessment:
8P Screening
Tool

(Check all that
apply.)

Problem
medications
(anticoagulants,
insulin, aspirin &
clopidogrel dual
therapy, digoxin,
narcotics)

o

Psychological
(depression
screen positive or
h/o depression
diagnosis)

[m]

Principal
diagnosis
(cancer, stroke,
DM, COPD, heart

failure)
a

Polypharmacy
(=5more routine

meds)
a

Risk Specific Intervention

Medication specific education using Teach Back provided to patient
and caregiver

Monitoring plan developed and communicated to patient and
aftercare providers, where relevant (e.g. warfarin, digoxin and
insulin)

Specific strategies for managing adverse drug events reviewed
with patient/caregiver

Follow—up phone call at 72 hours to assess adherence and
complications

Assessment of need for psychiatric aftercare if not in place

Communication with aftercare providers, highlighting this issue if
new

Involvement/awareness of support network insured

Review of national discharge guidelines, where available
Disease specific education using Teach Back with patient/caregiver

Action plan reviewed with patient/caregivers regarding what to do
and who to contact in the event of worsening or new symptoms

Discuss goals of care and chronic illness model discussed with
patient/caregiver

Elimination of unnecessary medications
Simplification of medication scheduling to improve adherence

Follow—up phone call at 72 hours to assess adherence and
complications

Signature of
individual
responsible
for insuring
intervention
administered

Mex = - o Elg & 7ts sE 27



Risk Assessment:
8P Screening
Tool

(Check all that

apply.)

Risk Specific Intervention

Signature of
individual
responsible
for insuring
intervention
administered

Poor health
literacy
(inability to do
Teach Back)

o

Committed caregiver involved in planning/administration of all
general and risk specific interventions

Aftercare plan education using Teach Back provided to patient and
caregiver

Link to community resources for additional patient/caregiver support
Follow—up phone call at 72 hours to assess adherence and complications

Patient support
(absence of
caregiver to

Follow—up phone call at 72 hours to assess condition, adherence
and complications

Follow—up appointment with aftercare medical provider within 7

assist with days

discharge and ) ) ) o
home care) Involverment of home care providers of services with clear communications
o of discharge plan to those providers

Prior Review reasons for re—hospitalization in context of prior hospitalization

hospitalization
(non—elective; in

last 6 months)
a

Follow—up phone call at 72 hours to assess condition, adherence
and complications

Follow—up appointment with aftercare medical provider within 7
days

Palliative care
(Would you be
surprised if this
patient died in
the next year?
Does this patient
have an advanced
or progressive
serious illness?)
Yes to either.

Assess need for palliative care services

Identify goals of care and therapeutic options
Communicate prognosis with patient/family/caregiver
Assess and address bothersome symptoms

Identify services or benefits available to patients based on advanced
disease status

Discuss with patient/family/caregiver role of palliative care services
and benefits and services available

[m]
> HEHOIM JHEo= Th= 2E EES et HEERI MFZ|AE
Universal Patient Discharge Checklist Initials
1. GAP assessment (see below) completed with issues addressed....... YES o NO o | ——
2. Medications reconciled with pre—admission list YES NO o | ———
3 Medlcatlon u;e/5|de effects reviewed using Teach Back with VES NO o
patient/caregiver(s) o
i Tgach Back used. to confirm pat\ent/cgreglver understanding of VES NO o
disease, prognosis and self—care requirements o
Action plan for management of symptoms/side effects/complications
5. requiring medical attention established and shared with YES NO o | ———
patient/caregiver using Teach Back -
28 715 - ZRASEMHIA WRl EllEiRl] £3 7i5 Balwt i




Universal Patient Discharge Checklist

Initials

Discharge plan(including educational materials; medication list with
reason for use and highlighted new/changed/discontinued drugs;

" follow—up plans) taught with written copy provided to patient/caregiver YES = NO .
at discharge
7. Discharge communication provided to principal care provider(s)..... YES o NO -
. Docgmented receipt of discharge information from principal care VES o NO
provider(s) _
. Arra.ngements made for outpatient follow—up with principal care VES o NO
provider(s) o
For increased risk patients, consider. NOt E—
applicable .
. Intgrdlsmplmary rounds with patient/caregiver prior to discharge to VES © NO
review aftercare plan _
. Dllrect communication with principal care provider before VES o NO
discharge _
Phone contact with patient/caregiver arranged within 72 hours
3. post—discharge to assess condition, discharge plan comprehension YES o NO -
and adherence, and to reinforce follow—up —
. F.ollowfup appointment with principal care provider within 7 days of VES o NO
discharge _
Direct contact information for hospital personnel familiar with patient's
course provided to patient/caregiver to address questions/concerns if
. S . . . YES © NO
unable to reach principal care provider prior to first o
follow—up
> ZHIZENS metshr| fleh LA AR

General Assessment of Preparedness (GAP)

Prior to discharge, evaluate the following areas with the patient/caregiver(s). Communicate concerns

identified as appropriate to principal care providers.
A=beginning upon Admission; P=Prior to discharge; D=at Discharge

Logistical Issues

1.
2.

3.

Functional status assessment completed (P)
Access (e.g. keys) to home insured (P)

Home prepared for patient's arrival (P)
(e.g. medical equipment, safety evaluation, food)

Financial resources for care needs assessed (P)
Ability to obtain medications confirmed (P)

Responsible party for insuring med adherence identified/prepared,
if not patient (P)

Transportation to initial follow—up arranged (D)

Transportation home arranged (D)

YES ©
YES ©
YES ©
YES ©
YES ©
YES ©
YES ©
YES ©

H2g =4 - 2 Bl = 215

NO
NO

NO

NO
NO

NO

NO
NO

N/A B
N/A ©
N/A B
N/A ©
N/A o
N/A B
N/A o
N/A o
sigt 29



Psychosocial Issues

1. Substance abuse/dependence evaluated (A) YES
2. Abuse/neglect presence assessed (A) YES
3. Cognitive status assessed (A) YES
4, Advanced care planning documented (A) YES
5. Support circle for patient identified (P) YES
Conta;t information for home care services obtained and provided YES
to patient (D)
« B4 998 Z=A|E(Risk Specific Interventions)

NO o NA @
NO © NA ©
NO o NA @
NO o NA @
NO o NA @
NO o NA @

o Aol Asl7|Z2S 93t g1} FH|(the Patient Preparation to
(after discharge) Successfully[PASS] transition record)
o AFE W83F= A (the Teach-Back process)

« AHzlE g9 WS AEE(Written Discharge Instructions)
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Caremore Model
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(E 3-13) ZISAHIA 2 off U MH|A ER oF o= 29! (Logistic Regression)
s= nm Uni—variable Logistic Regression ZsTer M mMelst 32
° = 0dds Ratio 95% WCL* p—value 0dds Ratio 5% wcL* p—value
e = 1.05 0.71 1.56 0.813 0.96 0.63 1.45 0.835
= G 1.00 1.00
C40M| 1.00 1.00
LN LOMIS <T0M| 1.39 0.77 2.51 0.857 1.31 0.70 2.45 0.979
70MK 2.08 1.1 3.90 0.014 1.69 0.84 3.37 0.132
. 0.5%1t 2.75 1.40 5.41 0.003 - - -
tedas 050/t 1,00 - - -
== oo U= 0.76 0.36 1.60 0.462 0.77 0.35 1.69 0.511
e T o= 1.00 1.00
E|2lws ofsH off 0.64 0.19 2.23 0.488 0.81 0.22 2.96 0.747
(e ot 1.00 1.00
< 7 1.00 1.00
HOD 8< <14 1.85 1.1 3.10 0.380 1.36 0.77 2.39 0.638
15Q< 2.10 1.13 3.88 0.173 1.40 0.67 2.92 0.603
LS 0.64 0.28 1.47 0.956 0.69 0.27 1.79 0.821
POD <74 0.42 0.17 1.06 0.042 0.55 0.19 1.61 0.253
8 < 1.00 1.00
AlRES] S ot 0.59 0.39 0.91 0.016 0.65 0.40 1.05 0.080
HoREE| =R ol 1.00 1.00
Esoz mg o= 0.31 0.14 0.65 0.002 0.39 0.18 0.86 0.020
of 1.00 1.00
Sxjole 22 o= 0.74 0.47 1.15 0.178 1.00 0.61 1.65 0.998
o 1.00 1.00
s oL 0.84 0.40 1.79 0.652 1.10 0.48 2.56 0.819
StntasR of 1.00 1.00
o ° ot 0.30 0.11 0.85 0.024 0.52 0.18 1.56 0.243
e Al = o 1.00 1.00
CCI 0 1.00 1.00
CCl CCI 1 0.78 0.47 1.30 0.047 0.50 0.28 0.91 0.0m
CCl 2= 1.78 1.00 3.19 0.019 1.13 0.57 2.23 0.157
AlAYZ Z=E|CH Of(l).1||9 ?gé 0.46 1.43 0.471 0.92 0.51 1.68 0.786

* WCL Wald Confidence Limits
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1
Yes

N=112
(19.24)

N=410 N=56
(70.45) (9.62)
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N=137
(23.54)
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(H 3-14) ANZBHLREME S5t Y 5 ZISMH|A ER oE2E19| Mz B4

o

Expect
Observation Prediction rate
No Yes Total
_ No 18 106 124
g 5 7 Hkg
Yes 16 442 458 44.33%
Total 34 548 582
(2¥€2)
ItSE 9 5 0.50]4
| 1
No Yes
1 L
N=470 N=112
(80.76) (19.24)
ELo=EE
I 1
No Yes
L 1
N=410 N=56
(70.45) (9.62) AHH=7903%

(38 3-3] SAEE UREMS S5t Sl 5 2B MHIA HIZ ZER9)
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(Z 3-15) SAZFHLISEMS E5t 519 $ 2E5MHIA TR ASEE20| Hals 24

Expect
Observation Prediction rate
No Yes Total
_ _ No 78 46 124
E¥ = 2SHE
Yes 199 259 458 79.04%
Total 277 305 582
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(HE 3-16) EI¥ & UEMH|A o|E 29! (Logistic Regression)

Mutltiple Logistic Regression

_ 95% Wald
Sk =] i
= 15 Odds Ratio Confidence Limits p—value
= 0.51 0.22 1.18 0.001
SF
oy 1.00
(40M| 1.00
NG LOMIS <T70M| 0.62 0.1 3.54 0.909
70XIK 1.17 0.20 6.73 0.712
_ 0.5 1.26 0.48 3.33 <.0001
SEHRE
<05 1.00
o 1.22 0.30 497 0.115
SHE /2
ot 1.00
o 0.52 0.08 3.20 0.644
E|IRmE 0[5
oL 1.00
< 7 1.00
HOD 8< <14 1.06 0.38 2.99 0.777
15< 3.24 1.00 10.50 0.477
HLUS 1.30 0.33 5.09 0.258
POD <7< 1.51 0.23 9.88 0.030
U< 1.00
_ ot 0.53 0.20 1.40 0.319
AlojEZ|EHe
o 1.00
ofL|2 1.15 0.40 3.29 0.485
EfoE 58
o 1.00
ofL|2 1.02 0.42 2.49 0.199
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Multiple Logistic Regression

_ 95% Wald
SH = q
= 78 Odds Ratio Confidence Limits p—value
_ Ot 1.71 0.44 6.58 0.794
et Es
o 1.00
ofL|2 0.33 0.1 1.03 0.972
FESXEH
o 1.00
CCl 0 1.00
CCl CCI 1 1.24 0.38 4,04 0.436
CCl 2 < 1.82 0.60 5.54 0.057
oL 1.21 0.42 3.52 0.881
AHE FEIE
off 1.00
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1
No Yes
L L
N=412 N=46
(89.96) (10.04)
I 1
No Yes
1 L
MN=27 N=29
(5.90) (6.33)
HOD 15 0|4+
1
No Yes
L
N=22 N=7
(4.80) (1.53)
Zt==Q: 072014
| 1
No Yes
N=12 N=10
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(F 3-17) SUIZFLIREMS S5t E 5 WEUSAHIA KB ISEH1| Hoiz 24
Expect
Observation Prediction rate
No Yes Total
_ No 375 54 429
wezsEe
Yes 6 13 19 86.60%
Total 381 67 448
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No Yes
1 1L
N=412 N=46
(89.98) (10.09)
| |
No Yes
N=27 N=29
(5.90) (6.33)
HOD 152 O]4F
1
No Yes
L
N=22 N=7
(4.80) (1.53)
| |
No Yes
N=11 N=10
(2.40) (2.18) %‘ 3 g. =7924%
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Observation Prediction rate
No Yes Total
_ No 342 87 429
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Yes b 13 19 79.24%
Total 348 100 448
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T 7HAE ekl ZA, 252 % 0408004 704 o)<l Aot X, ks
8% 0,408 o]kl 76‘—°r°ﬂ A FEE FAR F HA Ao ol ddrIRte] 154
oldel Aok, o] myel MrEe 81.03%ck
(2 3]
r 1
No Yes
N=339 N=119
(74.02) (25.99)
y . | |
No Yes No Yes
N=316 N=23 N=26 N=83
(69.00) (5.02) (7.85) (18.12)
1 1
Mo Yes
[ ] [ ]
N e | Mm=-g10%

[33 3-6] AZHLREME S5t EIR £ H7|1N ZISAHIA MF ZHRL!
INAPIFEA S o838 H9 F A7) s Aulz "o o)5ndd g
A A= <& 3-19>3% Ltk

(B 3-19) QAAHLITENS S5t B2 5 H|X 2SMHIA TR oS2Ho| HEz 24
Expect
Observation Prediction rate
No Yes Total
_ No 348 75 423
BErSEe
Yes 10 15 25 81.03%
Total 358 90 448
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FUES Busta glovk(uhed<s et al, 2008, 294-304; ¥Fel<4: et al, 2012, 317-328;
o84, and ®Falol 2011, 336-348; o|&A 2012, 95-103; H 71 et al. 2014, 191-201),
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L3 Mujzr) obd AEHQ 71 Adspold 7ol Hasithal dd
S s 548 Hefslr] A w4 o® Jholi 9 Fisher's exact testoh oA}
ARYEREA S & A% 123 29102 704 o) 1AL FHE FA% JH=E
o= B97E e H ez 2Egl oy, F 7HA] AN $E A 2902 ofuyt ¢
717ke] 159 o3l A¢ shtel aclew vt 53], AR A

ST
2 B9 BHoA] FRE §4% FeoN HUse 84 F 97kl 159 039l
A5 A 4714 ol Bag woz BRuUYCH ofd vid AEe 81.03%
= 370 Uekdth, webd] 5w olafd acle] mE E3hE Aelel dalde 234

of obd A&Hola A7IA]l B ¥ & A 1T 87t Al

A3 EHY T oA u]A A el

AR DAE HY F Au2o) e g B 5
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£ A ALs Bl B A T ABANEE AT e A
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SRS ofn o
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A E F gt tigk AAAR] Mu|AE S 2 +
olgol &S Eoli IuE FIMFHOEA IAE HIRT 7FEo] He| HE AT
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